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GSA Great Lakes Region

The Honorable Mark Steven Kirk
Member, United States
House of Representatives
707 Skokie Boulevard, Suite 350
Northbrook, IL 60062

Dear Representative Kirk:

Thank you for your letter dated April 29, 2009, on behalf of your constituent
Mr. Mel Boldt, regarding the U.S. General Services Administration's (GSA)
Solicitation GS-05B81223.

GSA initiated a lease procurement in August 2008, to house the U.S. Census
Bureau (Census) LCO office in Palatine, Illinois. A market tour was conducted
and several buildings were surveyed to determine if they met Census and GSA
requirements. In October 2008, Solicitation for Offers was sent to two locations;
both sites were located in Palatine - one at 1210 W. Northwest Highway and the
other at 345 N. Eric Drive.

Negotiations took place and after receiving final offers, the lease was awarded on
May 5, 2009, to the offerors representing the 1210 W. Northwest Highway
property. In accordance with GSA Policy, unsuccessful bidders are to receive
notification at the time of lease execution by the lessor and GSA. The lease was
executed on May 12, 2009, and notification was sent on May 13 and
May 14, 2009.

Please note that GSA, Equis (the broker used by GSA) and the owner spent time
developing a compliant offer. However, Mr. Boldt was not the lowest bidder.

If you have additional questions, please contact me or have a member of your
staff contact Mr. Neil Omansky, Acting Senior Advisor, at (312) 353-3919.

Sincerely,

~ Acting Regional Administrator

U.S. General Services Administration
230 South Dearborn Street
Chicago, IL 60604-1696
www.gsa.gov
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The Administrator 

May 20,2011 

The Honorable Claire McCaskill 
Chairman 
Subcommittee on Contracting Oversight 
Committee on Homeland Security and 

Governmental Affairs 
United States Senate 
Washington, DC 20510-6250 

Dear Madam Chairman: 

Thank you for the opportunity to respond to the post-hearing Supplemental Statement 
submitted by the General Services Administration (GSA) Inspector General (IG), related 
to the March 1, 2011 hearing on GSA's contract with Jane Mobley Associates ( ..IMA). 
Below is additional information that specifically addresses issues in your May 9,2011 
letter. 

The Supplemental Statement claims the testimony of the GSA Public Building Service 
(PBS) Regional Commissioner mischaracterized a January 27,2010 protest at the 
Bannister Child Care Center. The IG cites a post-incident report by the Federal 
Protective Service (FPS) which the IG interprets as being at odds with GSA officials' 
perception of the incident. GSA does not believe the FPS report is inconsistent with our 
testimony. By its own terms, the report places the incident into the category of 
"Demonstrations and Disturbances," and its narrative repeatedly refers to the 
demonstration's participants as protesters. 

Regional leadership relied on an on-site individual's account of the protest, specifically 
the Field Office Director for Kansas City-South. The Field Office Director verbally 
provided a view of the event not captured in the FPS report. For example, the 
protesters confronted the Field Office Director, who recalls being asked if he was 
worried that he was killing the babies. In addition, the Director of the Child Care Center 
confirmed that during the protest a parent was not only confronted by a demonstrator 
but also told that allowing a child to stay in the Center would place the child at risk. 

By way of clarification, since the hearing on March 1, GSA has learned that there were 
no signs at the protest, but printed articles that the protesters were handing out. As 
well, it is worth mentioning that this disturbing incident was just one factor among other 
contemporaneous developments that established an urgent and compelling need for the 
crisis communications contract. 

U.S. General Services Administration 
1275 First Street, NE 
Washington. DC 20417 
Telephone: (202) 5014BXl 
Fax: (202) 219-1243 
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The second subject addressed in the IG's Supplemental Statement is whether other 
public affairs staff could usefully have handled the agency's urgent need. There were 
15 employees in the Heartland Region's Communications and Public Affairs Branch. 
One would reasonably think that a communications and public affairs department of this 
size could handle this situation. Unfortunately, this was not the case. GSA concluded 
those individuals did not, at that time, possess the skill set in risk and crisis 
management needed to immediately address the urgent and compelling need. 

Of these 15 employees, seven (one part-time employee located in St. Louis) performed 
information technology support functions (e.g., business applications and website 
development); one performed event coordination functions; three were entryllow-Ievel 
support positions; one had just returned from military deployment to her previous duties 
of internal employee communications (e.g., newsletters, business line communications); 
one was a team lead who had just begun to work on environmental issues and lacked 
the crisis management and technical skills needed; and one was the Branch Chief, 
Communications and Public Affairs, whose expertise and background was in the 
information technology field. The remaining employee handled communications and 
public affairs, but had very limited crisis communication experience (this is the staffer 
we referred to at your hearing). One result of the JMA contract is that ..IMA worked 
closely with GSA personnel, who are now trained in environmental matters and crisis 
management. 

The third issue raised in the Supplemental Statement was that the JMA contract file 
contained no specific information on why a solution other than a rapid, limited sources 
acquisition would have meant an unacceptable delay in addressing the need. Initially, 
the Regional Branch Chief of Contracting was indeed following the standard procedure, 
which is to compete, on an open market basis, a contracting action. The IG references 
an e-mail from the Regional Branch Chief of Contracting asking whether or not there 
were multiple firms interested in bidding on the contract. In fact the Regional Branch 
Chief of Contracting stated later in that the same e-mail string that it would take a 
minimum 10 days to enter into a contract. 

Accumulating events and activities, however, turned the situation into a crisis, and the 
Contracting Officer, appreCiating the rapidly changing circumstances, approved a limited 
source procedure using the already competed Federal Supply Schedules program. The 
Limited Source Justification and Approval executed in this case described the rationale 
for the urgency, stating it was essential for the work to be completed by a firm that could 
mobilize immediately and have staff on hand within the Kansas City, Missouri area. 
GSA agrees with the IG that the contract file could have been more explicit with respect 
to the unacceptable delay. We also agree there is merit to the IG's emphasiS on 
measurable deliverables. 
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Finally, the IG challenged GSA's price comparison and price reasonableness. 
Specifically, the IG suggested there were other available local firms. However, the firm 
the IG contacted did not have in-house resources to perform the work. The Contracting 
Officer randomly selected for examination two other Federal Supply Schedule vendors 
who had online price lists to determine that the JMA price was fair and reasonable. The 
contract file contained a pricing memorandum that followed the Federal Acquisition 
Regulation (FAR) procedures for determining price reasonableness. We believe these 
actions were in accordance with FAR 8.405, which sets the procedures for orders under 
the Federal Supply Schedule. JMA was the only Missouri firm with in-house crisis 
communication experience. 

Thank you for giving GSA the opportunity to clarify the record. We continue to work 
closely with Federal and state regulators to assure the Bannister Federal Complex 
remains a healthy place to work. If you have any additional questions or concerns, 
please do not hesitate to contact me. Staff inquires may be directed to 
Mr. Rodney Emery, Associate Administrator, Office of Congressional and 
Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

~~~h0n~ ~~~ 
Administrator 

~-~~~~-~ ~~~-~~~~---- -~~~~--~~~~~~~--~ 
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HOMELAND SECURITY AND GOVERNMENTAL AFFAIRS 

WASHINGTON, DC 20510-6250 

June 24, 2011 

The Honorable Martha N. Johnson 
Administrator 
United States General Services Administration 
1800 F Street NW 
Washington, DC 20405 

Dear Madam Administrator: 

On July 26, 2011, the Subcommittee on Contracting Oversight will hold a hearing on small 
business contracting. To assist the Subcommittee in preparing for this hearing, I request that you provide 
an anomaly report to the Subcommittee which compares the North American Industry Classification 
System (NAICS) code and the size determination in the Online Representations and Certifications 
Application (ORCA) database to the contract and the contracting officer’s size determination in the 
Federal Procurement Data System (FPDS). Please provide this report for fiscal years 2005 through 2010. 

I request that you provide this information as soon as possible, but in no case later than Tuesday, 
July 8, 2011. 

Thejurisdietion of the Subcommittee on Contracting Oversight is set forth in Senate Rule XXV 
clause 1(k), Senate Resolution 445 section 101 (108th  Congress) and Senate Resolution 73 (11 l 
Congress). An attachment to this letter provides additional information about how to respond to the 
Subcommittee’s request. 

Please have your staff contact Margaret Daum at (202) 224-4462 with any questions. Please send 
any official correspondence relating to this request to kelsey_stroudhsgac.senate.gov. 

Sincerely, 

Claire McCaskill 
Chairman 
Subcommittee on Contracting Oversight 

cc: Rob Portman 
Ranking Member 
Subcommittee on Contracting Oversight 

Enclosure 
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GSA Office of Congressional and Intergovernmental Affairs 

July 8, 2011 

The Honorable Claire McCaskill 

United States Senate 

Washington, DC 20510 

Dear Senator McCaskill: 

In response to your letter dated June 24, 2011, please find enclosed an electronic copy of the 

"Anomaly Report". As you requested, the report compares the North American Industry 

Classification System code and the size determination in the Online Representations and 

Certification Application database to the contract and contracting officer’s size determination in 

the Federal Procurement Data System for fiscal years 2005 through 2010. 

If you have any questions, please do not hesitate to contact me. 

Sincerely, 

Rodney P. Emery 

Associate Administrator 

Enclosure 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 
www.gsa.gov  

(202) 501-0563 
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WASHINGTON, DC 20510-6250 

July 5, 2011 

Administrator Martha N. Johnson 
General Services Administration 
One Constitution Square 
1275 First Street, NE 
Washington, D.C. 20417 

Dear Administrator Johnson: 

We are writing to request information on the United States Genera] Services Administration’s (GSA) 
federal real property asset management program. As you probably know, the federal government has 
faced longstanding challenges in managing its real property holdings. In January 2003 the 
Government Accountability Office (GAO) first placed real property management on its list of "high 
risk" government activities, citing significant amounts of underutilized and excess property and an 
over-reliance on costly leasing. 11 ’ 

For nearly a decade, the federal government has taken steps to address some of these challenges and 
improve its management of federal real estate. In 2004, President Bush signed an executive order 
directing executive agencies to develop and use asset management plans to determine whether real 
property holdings were sufficient for � or in excess of� what is required to satisfactorily fulfill their 
operational missions. [21 

President Obama has continued these efforts by issuing a June 2010 memorandum directing agencies to 
accelerate efforts to remove excess and surplus property and to achieve $3 billion in cost savings by the 
end of fiscal year 2012.’ The memo directed that these cost savings be derived from increased 
proceeds from the sale of assets and reduced operating, maintenance, and energy expenses from 
disposals or other space consolidation efforts, including leases that are terminated. 

More recently, at a hearing before the Senate Subcommittee on Federal Financial Management on June 
9, OMB Controller Daniel Werfel testified that the government can no longer continue to operate using 
the costly real property inventory of 60 years ago and suggested reducing costs by consolidating sites 
across federal agencies and closing field offices where possible. 

Even with this progress, however, problems related to unneeded property and leasing persist. For 
example, in fiscal year 2009, 24 federal agencies reported that they possessed more than 14,000 excess 

Ill U.S. Government Accountability Office, High Risk Series: Federal Real Property (Jan. 2003) (GAO-03-122). 
121 Exec. Order No. 13327, 69 Fed. Reg. 5897 (Feb. 4, 2004). 
131 White House, Presidential Memorandum�Disposing of Unneeded Federal Real Estate (June 10, 2010)(onhine at 



and 45,000 underutilized buildings that cost more than $1.1 billion annually to operate. 41  Holding on 
to considerable amounts of excess property often translates into significant costs for their operation, 
maintenance, and security. 

In addition, federal agencies reported leasing nearly 635 million square feet of building space with total 
annual operating costs of $8.1 billion in fiscal year 2009, according to data from the Federal Real 
Property Profile. While leasing may be economically advantageous in meeting temporary or short-
term space needs, building ownership has been proven to be more cost effective in meeting long-term 
space needs in most instances. 

Looking ahead, it is critical that federal agencies begin to adopt creative strategies to address leading 
edge workplace practices that will not only achieve increased levels of productivity, but also decrease 
the need for real property assets. By disposing of unneeded buildings, reducing maintenance costs, 
and consolidating and re-aligning existing space, we can save taxpayer dollars and make government 
work better for everyone. 

Therefore, we respectfully request that you provide information on your agency’s real property 
management improvement efforts. Specifically, we would like to know: 

1. What is the profile of owned and leased property held by the Department? Please include 
with your response an identification of the asset type, its location, and annual operating expenses for 
each individualized asset. 

2. What assets have been identified by the Department as excess or underutilized in the past 
five years and what actions is the Department taking to better utilize its remaining property? 

3. How many assets have been disposed of by sale, donation, or demolition in the past five 
years? Please include with your response the fair market value of each asset at the time of disposition. 

4. How many leases have been executed by the Department within the past five years? Please 
include with your response a full explanation of relevant lease terms, current utilization rates, and 
whether the lease was awarded through a sole source contract award. 

5. What progress has you agency made in pursuing other strategies for reducing the costs of 
real property, including closing field locations, consolidating locations with other federal agencies, and 
promoting address-free work spaces? 

We greatly appreciate your prompt attention to this matter and ask that you and your staff provide the 
information and briefing we’ve requested on or before July 25, 2011. Should you have any questions, 
please ask members of your staff to contact Velvet Johnson at (202) 224-7155 or Brian Callanan at 
(202) 224-3353. 

With best personal regards, we are 

10 	 Sincerely yours, 

7P5P4.1;:;IPIlIh.IIIII.Ib 
Tom Carper 	 Rob Portman 

U.S. Senator 	 U.S. Senator 

(41  Federal Real Property Council, FY2009 Federal Real Properly Report: An Overview of the U.S. Federal Government’s Real 
Property Assets (Sept. 2010). 

Id. 



GSA Administrator 

October 31, 2011 

The Honorable Thomas R. Carper 
Chairman, Subcommittee on Federal Financial Management, 

Government Information, Federal Services, and International Security 
Committee on Homeland Security and Governmental Affairs 
United States Senate 
Washington, DC 20510-0001 

Dear Mr. Chairman: 

Thank you for your letter dated July 5, 2011, requesting information on the U.S. General 
Services Administration’s (GSA) Federal real property asset management program. 

GSA is one of the largest and most diversified public real estate organizations in the 
world. Our inventory consists of over 9,600 owned and leased assets with 
approximately 370 million square feet of space across all 50 states, 6 territories, and the 
District of Columbia. 

As the Federal Government’s landlord, we have a robust asset management program to 
accurately track the utilization of our inventory, strategically invest in our assets, and 
aggressively dispose of unneeded assets. GSA leads the market with low vacancy 
rates. Currently, less than 3 percent of our portfolio is classified as under- or non-
utilized. 

GSA, with its Governmentwide disposal authority, has helped lead efforts to achieve the 
goals outlined in the President’s June 2010 Memorandum titled "Disposing of Unneeded 
Federal Real Estate." GSA has worked with agencies to maximize the utilization of 
existing facilities and to find properties they no longer need. We have developed an 
array of strategies to support new ways of working with the goals of reducing physical 
space, increasing space utilization, reducing the cost of space, and increasing flexibility. 
We continue to work with Federal agencies to increase the number of unneeded 
Federal properties in the disposal pipeline. 

Please see the enclosures for responses to your specific questions. GSA is looking 
forward to continuing to work with members of Congress to assist in this effort. 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  
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If you have any additional questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator, Office 
of Congressional and Intergovernmental Affairs, at (202) 501-0563. 

Sincerely, 

/X&4 91Lt4 

Martha Johnson 
Administrator 

Enclosures 



GSA Administrator 

October 31, 2011 

The Honorable Rob Portman 
Member, Subcommittee on Federal Financial Management, 

Government Information, Federal Services, and International Security 
Committee on Homeland Security and Governmental Affairs 
United States Senate 
Washington, DC 20510-0001 

Dear Senator Portman: 

Thank you for your letter dated July 5, 2011, requesting information on the U.S. General 
Services Administration’s (GSA) Federal real property asset management program. 

GSA is one of the largest and most diversified public real estate organizations in the 
world. Our inventory consists of over 9,600 owned and leased assets with 
approximately 370 million square feet of space across all 50 states, 6 territories, and the 
District of Columbia. 

As the Federal Government’s landlord, we have a robust asset management program to 
accurately track the utilization of our inventory, strategically invest in our assets, and 
aggressively dispose of unneeded assets. GSA leads the market with low vacancy 
rates. Currently, less than 3 percent of our portfolio is classified as under- or non-
utilized. 

GSA, with its Governmentwide disposal authority, has helped lead efforts to achieve the 
goals outlined in the President’s June 2010 Memorandum titled "Disposing of Unneeded 
Federal Real Estate." GSA has worked with agencies to maximize the utilization of 
existing facilities and to find properties they no longer need. We have developed an 
array of strategies to support new ways of working with the goals of reducing physical 
space, increasing space utilization, reducing the cost of space, and increasing flexibility. 
We continue to work with Federal agencies to increase the number of unneeded 
Federal properties in the disposal pipeline. 

Please see the enclosures for responses to your specific questions. GSA is looking 
forward to continuing to work with members of Congress to assist in this effort. 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 
www.gsa.gov  



If you have any additional questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator, Office 
of Congressional and Intergovernmental Affairs, at (202) 501-0563. 

Sincerely, 

/4f44-& k 

Martha Johnson 
Administrator 

Enclosures 



ROB PORTMAN 
OHIO 

"United tats 	natc 
WASHINGTON, DC 20510 

July 14, 2011 

Martha Johnson 
Administrator 
General Services Administration 
One Constitution Square 
1275 First Street, NE 
Washington, DC 20417 

Dear Administrator Johnson: 

As Ranking Member of the Subcommittee on Contracting Oversight (SOCO), I am 
writing to request that the General Services Administration consider providing a detailee to the 
Minority Staff of SOCO. 

The ideal candidate would possess strong writing and research skills. Experience with 
auditing and/or government contracting would be a valuable asset as well. 

I would be very grateful if you could provide my office with background on available 
candidates as soon as possible. Brian Callanan on my staff can be reached at (202) 224-4148. 

Thank you. 

Sincerely, 

POP �  vo"*ftn 
Rob Portman 
U.S. Senator 































GSA Mid-Atlantic Region 

JUN 

The Honorable Pat Toomey 
United States Senate 
1150 South Cedar Crest Boulevard 
Allentown, PA 18103-7900 

Dear Senator Toomey: 

Thank you for your letter dated May 7,2012, regarding the Federal Communications 
Commission (FCC) facility located in Gettysburg, Pennsylvania. 

We appreciate your interest in this facility and the concerns that you expressed in your 
letter. We can assure you that the U.S. General Services Administration is taking all 
relevant factors, including potential cost savings, into consideration while making its 
procurement decision related to the subject lease. 

Thank you again for expressing your thoughts regarding the FCC facility. If you have 
any additional questions or concerns, please contact me or Mr. Rodney P. Emery, 
Associate Administrator, Office of Congressional and Intergovernmental Affairs at 
(202) 501-0563. 

Sincerely, 

Sara Manzano-Diaz 
Regional Administrator 

cc: Senator Toomey, Washington, DC 

U.S. General Services Administration 
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GSA Office of Congressional and Intergovernmental Affairs 

December 28, 2012 

The Honorable Richard Burr 
United States Senate 
Washington, DC 20510 

Dear Senator Burr: 

Thank you for your letter, dated August 3, 2012, regarding the U.S. General Services 
Administration’s (GSA) employee awards. Enclosed please find GSA’s response to a recent 
Freedom of Information Act (FOIA) request that sought similar information. We hope this 
material is helpful in your understanding of GSA’s past personnel awards. 

Acting Administrator Tangherlini has already taken some key steps to address personnel 
awards. The Acting Administrator began by examining personnel awards as a part of his 
thorough top to bottom review. Accordingly, the Acting Administrator reduced Senior Executive 
awards by 85 percent. He has also drastically reduced the amount of money now available for 
employee awards. 

Please let me know if we can provide any additional information. If you have any questions or 
concerns, please do not hesitate to contact me at (202) 501-0563. 

Sincerely, 

Rodney P. Emery 
Associate Administrator 

cc: The Honorable Tom Coburn M.D. 

Enclosures (4) 
Enclosure A- FOIA Cover letter 
Enclosure B- Awards spreadsheet 
Enclosure C- GSA Awards Criteria and Approval Process 
Enclosure D- GSA Order on Associate Performance Recognition System (APRS) 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  

(202) 501-0563 



United *tatcs nat 
WASHINGTON, DC 20510 

August 3, 2012 IEIr4 

 

The Honorable Daniel Tangherlini 
Acting Administrator 
U.S. General Services Administration 
1800 F Street NW 
Washington, D.C. 20006 

Dear Administrator Tangherlini: 

Given the continued necessity to have full transparency as to how tax dollars are used by the federal 
government, we respectfully request that you answer the following questions with regard to how your 
department allocates performance awards’ to federal employees. Please provide us with the award 
data for the last 5 full fiscal years (FY2007-FY201 1). For each fiscal year, please provide: 

a. A listing of all performance award programs by office or departmental agency. For each 
office or departmental agency, please detail the type of and qualifications for receiving 
performance awards each fiscal year, including any agency or office-wide sponsored award 
programs. 

b. Please provide a list of all individual awards provided to employees at the discretion of the 
agency. Please include the number of awards granted under each program, the percentage of 
employees receiving awards, and average amount of each award 

c. For each performance award program or individual award, please provide the process or 
method by which employees were evaluated and the percentage of employees receiving each 
level or metric used to evaluate employees’ performance for each fiscal year. 

d. The amount of money spent in total and as a percentage of payroll spent per fiscal year, on 
performance awards to department employees. 

e. Please describe any performance award minimums or caps that the department follows 
pursuant to collective bargaining agreements or department memoranda. Please provide us 
with copies of all current department memoranda outlining procedures and guidelines for the 
management of performance awards. 

Please provide this information in hard copy and electronic and searchable format to Eric Leath with 
Senator Burr and Dan Lips with Senator Coburn. If you have any questions please contact Eric Leath 
(Burr) at 202.224.2294 or Dan Lips (Coburn) at 202.224.9248. We look forward to your response no 
later than August 31, 2012. 

Sincerely 

muccoovo%now 
Richard Burr 
	

Tom Coburn, M.D. 
U.S. Senator 
	

U.S. Senator 

Performance awards include any monetary payment, hourly award, or step increase provided to an 
agency employee by the agency and above the employee’s annual salary or annual leave. 



GSA Administrator 
December 26, 2012 

The Honorable Jerry Costello 
United States House of Representatives 
Washington, DC 20510 

Dear Representative Costello: 

Due to your interest on behalf of your constituents, I am enclosing an explanatory 
statement for the negotiated sale of 1 LT A. J. Ellison U.S. Army Reserve Center, a 
property that consists of a 17,199-square foot reserve center building of brick 
construction, a 3,713-square foot maintenance garage, and related parking on 4.01 
acres of land in a single family residential area. The property, formerly owned by the 
U.S. Army Reserve, is located at 100 Anderson Avenue, Wood River, IL. 

Title 40 USC 545(b)(8) authorizes negotiated sales of real property for which the 
disposal will be to a State, territory, or possession of the United States, or to a political 
subdivision of, or a tax-supported agency in, a State, territory, or possession. The City 
of Wood River is purchasing the property for $139,000. 

This explanatory statement complies with Title 40 U.S.C. § 545(b)(8). 

If you have any additional questions or concerns, please do not hesitate to contact 
me or Mr. Rodney P. Emery, Associate Administrator, Office of Congressional and 
Intergovernmental Affairs, at (202) 501-0563. 

Sincerely, 
 

Dan Tangherlini 
Acting Administrator 

Enclosure 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsagov 



Identical letters sent to the following: 

The Honorable Mark Kirk 
United States Senate 

The Honorable Richard J. Durbin 
United States Senate 
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GSA Administrator 

December 26, 2012 

The Honorable Mark Kirk 
United States Senate 
Washington, DC 20510 

Dear Senator Kirk: 

Due to your interest on behalf of your constituents, I am enclosing an explanatory 
statement for the negotiated sale of 1 LT A. J. Ellison U.S. Army Reserve Center, a 
property that consists of a 17,199-square foot reserve center building of brick 
construction, a 3,713-square foot maintenance garage, and related parking on 4.01 
acres of land in a single family residential area. The property, formerly owned by the 
U.S. Army Reserve, is located at 100 Anderson Avenue, Wood River, IL. 

Title 40 USC 545(b)(8) authorizes negotiated sales of real property for which the 
disposal will be to a State, territory, or possession of the United States, or to a political 
subdivision of, or a tax-supported agency in, a State, territory, or possession. The City 
of Wood River is purchasing the property for $139,000. 

This explanatory statement complies with Title 40 U.S.C. § 545(b)(8). 

If you have any additional questions or concerns, please do not hesitate to contact 
me or Mr. Rodney P. Emery, Associate Administrator, Office of Congressional and 
Intergovernmental Affairs, at (202) 501-0563. 

Dan Tang herlini 
Acting Administrator 

Enclosure 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 
www.gsagov 
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The Honorable Richard J. Durbin 
United States Senate 

The Honorable Jerry Costello 
United States House of Representatives 



GSA Administrator 

December 26, 2012 

The Honorable Richard J. Durbin 
United States Senate 
Washington, DC 20510 

Dear Senator Durbin: 

Due to your interest on behalf of your constituents, I am enclosing an explanatory 
statement for the negotiated sale of I LT A. J. Ellison U.S. Army Reserve Center, a 
property that consists of a 17,199-square foot reserve center building of brick 
construction, a 3,713-square foot maintenance garage, and related parking on 4.01 
acres of land in a single family residential area. The property, formerly owned by the 
U.S. Army Reserve, is located at 100 Anderson Avenue, Wood River, IL. 

Title 40 USC 545(b)(8) authorizes negotiated sales of real property for which the 
disposal will be to a State, territory, or possession of the United States, or to a political 
subdivision of, or a tax-supported agency in, a State, territory, or possession. The City 
of Wood River is purchasing the property for $139,000. 

This explanatory statement complies with Title 40 U.S.C. § 545(b)(8). 

If you have any additional questions or concerns, please do not hesitate to contact 
me or Mr. Rodney P. Emery, Associate Administrator, Office of Congressional and 
Intergovernmental Affairs, at (202) 501-0563. 

Dan Tangherlini 
Acting Administrator 

Enclosure 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  
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GSA Administrator 

December 26, 2012 

The Honorable Elijah Cummings 
Ranking Member, Committee on Oversight 
and Government Reform 

House of Representatives 
Washington, DC 20515 

Dear Representative Cummings: 

This letter transmits an explanatory statement for the negotiated sale of 
1LTA. J. Ellison U.S. Army Reserve Center, a property that consists of a 17,199-square 
foot reserve center building of brick construction, a 3,713-square foot maintenance 
garage, and related parking on 4.01 acres of land in a single family residential area. The 
property, formerly owned by the U.S. Army Reserve, is located at 100 Anderson 
Avenue, Wood River, IL. 

Title 40 USC 545(b)(8) authorizes negotiated sales of real property for which the 
disposal will be to a State, territory, or possession of the United States, or to a political 
subdivision of, or a tax-supported agency in, a State, territory, or possession. The City 
of Wood River is purchasing the property for $139,000. 

This explanatory statement complies with Title 40 U.S.C. § 545(b)(8). 

If you have any additional questions or concerns, please do not hesitate to contact 
me or Mr. Rodney P. Emery, Associate Administrator, Office of Congressional and 
Intergovernmental Affairs, at (202) 501-0563. 

<5F9S___  

Dan Tangherlini 
Acting Administrator 

Enclosure 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  
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The Honorable Darrell Issa 
Chairman, Committee on Oversight and Government Reform 
United States House of Representatives 

The Honorable Joseph I. Lieberman 
Chairman, Committee on Homeland Security and Governmental Affairs 
United States Senate 

The Honorable Susan M. Collins 
Ranking Minority Member, Committee on Homeland Security and Governmental Affairs 
United States Senate 



GSA Administrator 

December 26, 2012 

The Honorable Darrell Issa 
Chair, Committee on Oversight 

and Government Reform 
House of Representatives 
Washington, DC 20515 

Dear Chairman Issa: 

This letter transmits an explanatory statement for the negotiated sale of 
1 L A. J. Ellison U.S. Army Reserve Center, a property that consists of a 17,199-square 
foot reserve center building of brick construction, a 3,713-square foot maintenance 
garage, and related parking on 4.01 acres of land in a single family residential area. The 
property, formerly owned by the U.S. Army Reserve, is located at 100 Anderson 
Avenue, Wood River, IL. 

Title 40 USC 545(b)(8) authorizes negotiated sales of real property for which the 
disposal will be to a State, territory, or possession of the United States, or to a political 
subdivision of, or a tax-supported agency in, a State, territory, or possession. The City 
of Wood River is purchasing the property for $139,000. 

This explanatOry statement complies with Title 40 U.S.C. § 545(b)(8). 

If you have any additional questions or concerns, please do not hesitate to contact 
me or Mr. Rodney P. Emery, Associate Administrator, Office of Congressional and 
Intergovernmental Affairs, at (202) 501-0563. 

<5 
 

SinerelYzL 

Dan Tangherlini 
Acting Administrator 

Enclosure 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  
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The Honorable Elijah Cummings 
Ranking Minority Member, Committee on Oversight and Government Reform 
United States House of Representatives 

The Honorable Joseph I. Lieberman 
Chairman, Committee on Homeland Security and Governmental Affairs 
United States Senate 

The Honorable Susan M. Collins 
Ranking Minority Member, Committee on Homeland Security and Governmental Affairs 
United States Senate 



GSA Administrator 

December 26, 2012 

The Honorable Susan M. Collins 
Ranking Member, Committee on Homeland Security 
and Governmental Affairs 
United States Senate 
Washington, DC 20510 

Dear Senator Collins: 

This letter transmits an explanatory statement for the negotiated sale of 
1 L A. J. Ellison U.S. Army Reserve Center, a property that consists of a 17,199-square 
foot reserve center building of brick construction, a 3,713-square foot maintenance 
garage, and related parking on 4.01 acres of land in a single family residential area. The 
property, formerly owned by the U.S. Army Reserve, is located at 100 Anderson 
Avenue, Wood River, IL. 

Title 40 USC 545(b)(8) authorizes negotiated sales of real property for which the 
disposal will be to a State, territory, or possession of the United States, or to a political 
subdivision of, or a tax-supported agency in, a State, territory, or possession. The City 
of Wood River is purchasing the property for $139,000. 

This explanatory statement complies with Title 40 U.S.C. § 545(b)(8). 

If you have any additional questions or concerns, please do not hesitate to contact 
me or Mr. Rodney P. Emery, Associate Administrator, Office of Congressional and 
Intergovernmental Affairs, at (202) 501-0563. 

< Sincerely,

zL  

Dan Tangherlini 
Acting Administrator 

Enclosure 

U.S. General Services Administration 

1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  
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The Honorable Joseph Lieberman 
Chairman, Committee on Homeland Security and Governmental Affairs 
United States Senate 

The Honorable Darrell Issa 
Chairman, Committee on Oversight and Government Reform 
United States House of Representatives 

The Honorable Elijah Cummings 
Ranking Minority Member, Committee on Oversight and Government Reform 
United States House of Representatives 
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GSA Administrator 

December 26, 2012 

The Honorable Joseph Lieberman 
Chair, Committee on Homeland Security 

and Governmental Affairs 
United States Senate 
Washington, DC 20510 

Dear Chairman Lieberman: 

This letter transmits an explanatory statement for the negotiated sale of 
1 L A. J. Ellison U.S. Army Reserve Center, a property that consists of a 17,199-square 
foot reserve center building of brick construction, a 3,713-square foot maintenance 
garage, and related parking on 4.01 acres of land in a single family residential area. The 
property, formerly owned by the U.S. Army Reserve, is located at 100 Anderson 
Avenue, Wood River, IL. 

Title 40 USC 545(b)(8) authorizes negotiated sales of real property for which the 
disposal will be to a State, territory, or possession of the United States, or to a political 
subdivision of, or a tax-supported agency in, a State, territory, or possession. The City 
of Wood River is purchasing the property for $139,000. 

This explanatory statement complies with Title 40 U.S.C. § 545(b)(8). 

If you have any additional questions or concerns, please do not hesitate to contact 
me or Mr. Rodney P. Emery, Associate Administrator, Office of Congressional and 
Intergovernmental Affairs, at (202) 501-0563. 

Sincerely, 

Dan Tangherlini 
Acting Administrator 

Enclosure 

U.S. General Services Administration 

1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  
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The Honorable Susan M. Collins 
Ranking Minority Member, Committee on Homeland Security and Governmental Affairs 
United States Senate 

The Honorable Darrell Issa 
Chairman, Committee on Oversight and Government Reform 
United States House of Representatives 

The Honorable Elijah Cummings 
Ranking Minority Member, Committee on Oversight and Government Reform 
United States House of Representatives 
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GSA Office of Congressional and Intergovernmental Affairs 

February 21, 2013 

The Honorable Richard Burr 
United States Senator 
Winston-Salem Office 
2000 West First Street 
Suite 508 
Winston-Salem, NC 27104 

Dear Senator Burr: 

Thank you for your letter dated November 9, 2012, on behalf of your constituent 
Mr. Kevin Voll, Design Portfolio, Incorporated (Design Portfolio). Mr. Voll’s concern 
centered on the U.S. General Service Administration’s (GSA) decision not to exercise 
the option to extend the term of his contract, GS-28F-0041 S, under Schedule 71 of the 
GSA Multiple Award Schedule program. 

GSA began the option exercise process but ultimately elected to allow the contract to 
expire due to a combination of Design Portfolio’s non-compliance with contract 
requirements and failure to submit timely and accurate information. 

There were two significant concerns along with several smaller issues. First, GSA 
advised all schedule contractors, including Design Portfolio, that GSA was migrating to 
an electronic business model and that each schedule contractor would need a digital 
certificate. GSA even made free digital certificates available. Design Portfolio did not 
obtain a digital certificate. GSA gave Design Portfolio an extension of over 6 months to 
resolve this and other smaller issues. Next, despite having certified that there were no 
significant changes, GSA learned that Design Portfolio had changed their supplier, a 
material change. GSA attempted to continue working with Design Portfolio and gave 
them the opportunity to provide information on the pricing structure and discounting 
practices employed, as well as the value that they added in the process. 

Design Portfolio did not provide the required information, leaving GSA no basis for 
exercising the option, and thus GSA allowed the contract to expire on June 8, 2012. 

As they pursue Federal business in the future, GSA would encourage Design Portfolio 
to explore the many on-line resources available. They may wish to begin by exploring 
the small business community at interact.gsa.gov . 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  

(202) 501-0563 
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If you have any questions or concerns, please do not hesitate to contact me at 
(202) 501-0563. 

Sincerely, 

C. 
Lisa A. Austin 
Acting Associate Administrator 
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Senator Pat Toomey 
United States Senate — Pennsylvania 
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PATRICKJ.TOONEY 
PENNSYLVANIA 

lived *tams *matt 
WASHINGTON, DC 20510 

December 20, 2012 

COMMITTEES: 

BANKING, HOUSING, AND 
URBAN AFFAIRS 

COMMERCE, SCIENCE, AND 
TRANSPORTATION 

BUDGET 

JOINT ECONOMIC COMMITTEE 

Rodney Emery 
Associate Administi:ation 
Office of Congressi anal and 
Intergovernmental , affairs 
General Services Administration 
Fax: 202-219-5742 

Dear Mr. Emery: 

Enclosed is a copy of correspondence from my constituent, Chuck Wingate, concerning 
the land acquisition proposed by the General Services Administration (GSA). Mr. Wingate states 
that three years age the GSA indicated their intent to acquire land owned by the Bethesda 
Mission. He believ's that the GSA is unwilling to offer fair and just compensation for the land. 
Mr. Wingate has re quested the assistance of my office in facilitating a meeting with GSA 
officials to further liscuss this issue. 

I would gre itly appreciate if you could review the enclosed documents and provide any 
assistance that ma) be helpful in resolving this case. Please direct your response with any 
information that m ty be helpful to my constituent to my Constituent Advocate, Jess Kemmerer. 
Jess can be reached by email at Jess_Kemmerer@toomey.senate.gov, by fax at 610-434-1844, by 
phone at 610-434- 444, or through the mailing address 1150 S. Cedar Crest Blvd., Suite 101, 
Allentown, PA 18103. 

I am grateftl for any assistance you may be able to provide in this matter. 

Pat Toomey 
U.S. Senator 

Enclosure 
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BETHESDAMISSION 

 

Men's Shelter 
Women and Children's Shelter 

Youth Center 
Medical Clink 

Mobik Street Ministry 
Outreach Ministries 

   

December 4, 2012 

     

Mr. Robert D' Sc uza 
Director 
Offices of Senator Pat Toomey 
U.S. Federal Binding 
228 Walnut St Suite 1104 
Harrisburg, PA '17101 

Dear Bob: 

As you know, Bethesda Mission has been helping poor and homeless people in 
Harrisburg for rinety-eight years. We are the only shelter for homeless men in 
Harrisburg, and we are the largest shelter for homeless women in Harrisburg. Our efforts 
touch the lives of over one hundred thousand people each month with assistance with 
food, clothing, :medical care, drug and alcohol rehab, and counseling. And all of this is 
done without ale cent of government money! 

Bethesda Mission is seeking assistance from Senator Toomey in dealing with the GSA. 
Specifically, we ask that the GSA do the following: 

1. Negotiate with Bethesda Mission regarding this land acquisition 
2. Disease with Bethesda Mission the reasons for the wide differences in appraised 

values kw this parcel of land and identify deficiencies in our appraisal and/or 
answer questions about the methods used by GSA's appraiser 

Nearly three rars ago the GSA indicated their intent to acquire land we own at 64 and 
Reily St in Harrisburg for a new Federal courthouse. Since then, Bethesda Mission Has 
sought to negotiate fair and just compensation, but the OSA will not discuss this subject 
much less negotiate. GSA has commissioned two appraisals and declined to provide 
copies of eithet appraisal to Bethesda Mission. Bethesda Mission has commissioned two 
appraisals and, provided GSA with copies of both. 

At best the G3A has been heavy banded with Bethesda Mission. At worst they are trying 
to bully us into selling our land for less than its fair market value. Is it too much to expect 
the U.S. Government to talk to us? 

Please see the following page for a timeline of events. 

P.O. Box 3041, Harrisburg, PA 17105-3041 
teL 717-257-4.442 1 Fax: 717-257..5486 I ernoll: infoe&theadaMlssion.org  I www_Bethetdatviisslon.org 
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A brief history:  

Bethesda Missio a Appraised Value: $310,000 	January 5, 2011 

GSA Initial Offer: 	 $125,000 	January 21, 2011 

GSA Revised Offer: 	 $215,000 	July 26, 2011 

Bethesda Mission New Appraisal $415,000 	November 4, 2012 

GSA. Revised Offer 	 $245,000 	September 12, 2012 

Sincerely, 

Chuck Wingate 
Executive Dire or 

(b) (6)



GSA Mid·Atlantic Region 

FEB 11 2013 
The Honorable Patrick J . Toomey 
United States Senator 
Suite 101 
1150 S. Cedar Crest Boulevard 
Allentown, PA 18103 

Dear Senator Toomey: 

Thank you for your letter dated December 20,2012, on behalf of your constituent 
Mr. Chuck Wingate, Executive Director of the Bethesda Mission in Harrisburg, 
Pennsylvania. Mr. Wingate expressed concern about the acquisition of property 
owned by the Bethesda Mission by the U.S. General Services Administration (GSA) 
for the new U.S. Courthouse. In Mr. Wingate's letter to you, he expressed concern 
regarding the evaluation of their property appraisal, our appraisal, and collateral loss 
of income related to relocation of certain Bethesda Mission operations. 

On November 28,2012, GSA sent a letter to Mr. Mark S. Silver, legal counsel for the 
Bethesda Mission. The letter included a revised offer and a detailed evaluation of 
Bethesda Mission's appraisal dated November 4, 2011. This letter also noted that on 
April 4, 2012, GSA justly compensated Bethesda Mission in the amount of $20,000.00 
for relocation benefits under the Uniform Relocation Assistance and Real Property 
Acquisition Policies Act. On January 18, 2013, GSA received a signed Agreement of 
Sale from Bethesda Mission and we expect to close on the property within 60 days. 

If you have any additional questions or concerns, please do not hesitate to contact me, 
or Ms. Lisa A. Austin, Acting Associate Administrator, Office of Congressional and 
Intergovernmental Affairs, at 202-501-0563. 

Sincerely, 

Sara Manzano- 'az 

Regional Administr .........__ 


U.S. General Services Administration 
The Strawbridge's Building 

20 North Eighth Street 

http:20,000.00


JUDITH K. VALENTINE 
210 West Willow Street 

Lancaster, WI 53813 
Phone: 608-723-5178 

Fax: 608-723-7332 
Cell: 

FAX NUMBER TRANSMITTED TO: 414-276-7284 

To; 	Ron Johnson Cn .From: Judith K Valentine

RE: 	Privacy Release Form Q3 / 

Date: 	Anril 22.2013 

Documents Number of Pages 

Privacy Release Form I 

Letter to Ron Johnson 2 -. 

COMMENTS: Please advise if you need any other information. 

Thank you 

"Not counting cover sheet, if you do not receive ALL pages, please telephone me 
immediately at 723-5178. 

(b) (6)



40 United States Senator Ron Johnson - Privacy Release Form 
The Privacy Release Act of 1974 (Public Law 93-579) prevents agencies from releasing 
infOrmatiOn about you to anyone without your written permission Therefore I need your 

signature on this waiver before I= contact afrderal agency on your behalf. Please print this 
form, complete it, sign it, and mail it to my Milwaukee office. Ifyou do not have a primer, you may request 
a Privacy Release Form from either of my state offices. 

TV YOU ARE THE CLAIMANT: 

[iJ!!ks 	 ilia  

Phone Number: (H): (C):

Email: 	SS#:

!f.EJIjJNG CLAIM FOR RELA1IVE, ?IFASE PROVIDE NFORMAT1ON PERTAiNING TO YOUR RELATIVE: RELATIVE:_ 
 ) 

Mr./Ms,/Mrs____________________________________________ 

Date of Birth:  

Address: 

City- 	 Zip code:___________ 

Phone Number- (H): 	(C):_______________________ 

SS#: 	- 

AUTHORIZATION: 

I hereby request and authorize you to release all relevant portiont of my records and to discuss issues 
lirvolve4 in this case with Senator Ron Johnson ar any member of his staff until this matter is resolved 

Claimant 	 Date:  

Signature of person Ming 	a relative:  

Have you opencd a case with another office? 	If yes, which office?____________________ 

IN A SEFARATE ATTACHED LEITER 
PLEASE EXPLAIN WHY YOU ARE SEEKING SENATOR JOHNSON’S ASSISTANCE - INCLUDE ANY RELEVANT DOCUMENTS, 

IMPORTANT DEADUNES. CONTACI, CASE OR RERENCE NUMBER& FOR ALL IMMIGRATION APPLICATION INQUIRES 
PLEASE INcLuDe RECEIPT NUMBERS, PASSPORT NUMBERS ALIEN NUMBERS, AND INTERVIEW DATE, IF APPLICABLE. 

PtEASEREIURN TO 
U.S. Senator Ron Johnson 

517 East Wisconsin Avenue, Suite 408 
Milwaukee, WI 53202 

Fax: 414-276-7284 

(b) (6)

(b) (6) (b) (6) (b) (6)
(b) (6)(b) (6)

(b) (6)(b) (6)

(b) (6)



JUDITH K. VALENTINE 
210 West Wifiow Street 
Lancaster, WI 58313 

608-723-5178 

A4111 229  2013 

Ron Johnson 
2 Russell Courtyard 
Washington, DC 20510 

Dear Mr. Johnson: 

I understand that you work for "victims of government" so I would like to ask for your help in a 
very frustrating situation that I have encountered with a government agency the past few months. 

A little background information first. I manage several accounts for David C. Bainbiidgc. David 
owns several buildings in Grant and Lafayette counties and then rents them out to various 
government agencies Most of the agencies pay their rent either through their county or the State 
of Wisconsin. However he owns the Social Security building in Lancaster and the rent comes 
from GSA (CCR) a federal program. Apparently in July of 2012 a new government agency was 
created called SAM (System for Award Management) and as I understand it that several other 
agencies were combined under this new program including GSA. 

On November 18, 2012 I received an email from SAM Administrator stating that my contract 
will expire of January 17, 2013 because Sam had replaced CCR and ORCA (which I do not use) 
They stress in this email that it is "my responsibility" to renew my Sam registration to ensure 
continued payments. 

Also enclosed are specific instructions as to how to do this. (10 steps) Step #1 says "Go to the 
SAM website at http//:www.sain.gov/" 

Just a note here to let you know that I consider myself "computer literate". 1 have worked with 
computers for many years and feel very confident that I can follow 10 steps/directions very 
easily. 

For days/weeks I tried to get into this SAM website with no avail. Finally after much frustration, 
I found a phone number and called for help and after several calls, I actually got to speak with a 
person. His name was Justin Jones at "usfcrgov corn" He told me that everyone was havmg 
problems getting into this website, BUT, if I would hire a "case manager" for $599 they would 
take care of everything for me I told bini I was very capable of doing it myself and was not 



April 22, 2013 
Page 2 

going to pay him $599. After that he got veiy rude and all he could harp on was hiring one of 
them for $599. 

I then called the Federal Service Desk and spoke with Cindy. She was quite helpful and told me I 
had to change several settings on my computer to be able to enter the SAM website. She told me 
that l would b  able todo the  steps to update myregistration. After many more tries, lwas 
finally able to get into the Sam website created and activated a Sara Account. I thought I was on 
my way. WRONG. 

Step6 and #7 tell you to "Click on Register/Update Entity" and "Complete Registration" which 
1 did After all information was entered, reviewed and saved, I got a message that all registration 
information was correct and it says to press "Submit" which I did and absolutely nothing 
happened My instructions say that when all information is accepted you will receive a 
"congratulations" message. I did this process at least 20 times and never once was able to get the 
"congratulations" message. 

So once again l got on the phone and spoke with Paul Glass and Bill. I explained everything in 
detail to them and this is what they told me "There’s probably one half million people out there 
that are having the same problems that you are having SAM has many problems and it will be 
almost impossible for you to complete your registration without help from one of our specialists 
for $500 What’s more important, receiving your monthly rent payment (which is $8,000+ per 
month) or paying us $500 to take care of everything for you." I was livid.! had all the 
wforrnalion entered, and received a message that all was correct and ready to submit but it would 
not submit. Also keep in mind that the deadline (January 17, 2013) for getting this done is 
creeping up qtdcldy. I finally was totally fnistrated and said to go ahead and do it. 

I ended up paying $500 Twenty (20) inmutes after they had my payment I had an email from 
them saying that my registration was complete. That tells me they did absolutely nothing other 
than press the submit button because I bad all the information entered for thcni. 

This is a federal government scam. It just makes me furious to think that the government would 
stoop to this level to screw the public. 

Thank you for your attention to this matter. 

Sincerely,
(b) (6)







JUDITH K. VALENTINE 
210 West Willow Street 

Lancaster, WI 53813 
Phone: 608-723-5178 

Fax: 608-723-7332 
Cell: 608-778-1578 

FAX NUMBER TRANSMITTED TO: 414-276-7284 

To; 	Ron Johnson Cn .From: Judith K Valentine

RE: 	Privacy Release Form Q3 / 

Date: 	Anril 22.2013 

Documents Number of Pages 

Privacy Release Form I 

Letter to Ron Johnson 2 -. 

COMMENTS: Please advise if you need any other information. 

Thank you 

"Not counting cover sheet, if you do not receive ALL pages, please telephone me 
immediately at 723-5178. 



40 United States Senator Ron Johnson - Privacy Release Form 
The Privacy Release Act of 1974 (Public Law 93-579) prevents agencies from releasing 
infOrmatiOn about you to anyone without your written permission Therefore I need your 

signature on this waiver before I= contact afrderal agency on your behalf. Please print this 
form, complete it, sign it, and mail it to my Milwaukee office. Ifyou do not have a primer, you may request 
a Privacy Release Form from either of my state offices. 

TV YOU ARE THE CLAIMANT: 

[iJ!!ks 	 ilia  

Phone Number: (H): (C):

Emai 	SS#

!f.EJIjJNG CLAIM FOR RELA1IVE, ?IFASE PROVIDE NFORMAT1ON PERTAiNING TO YOUR RELATIVE: RELATIVE:_ 
 ) 

Mr./Ms,/Mrs____________________________________________ 

Date of Birth:  

Address: 

City- 	 Zip code:___________ 

Phone Number- (H): 	(C):_______________________ 

SS#: 	- 

AUTHORIZATION: 

I hereby request and authorize you to release all relevant portiont of my records and to discuss issues 
lirvolve4 in this case with Senator Ron Johnson ar any member of his staff until this matter is resolved 

Claimant 	 Date:  

Signature of person Ming 	a relative:  

Have you opencd a case with another office? 	If yes, which office?____________________ 

IN A SEFARATE ATTACHED LEITER 
PLEASE EXPLAIN WHY YOU ARE SEEKING SENATOR JOHNSON’S ASSISTANCE - INCLUDE ANY RELEVANT DOCUMENTS, 

IMPORTANT DEADUNES. CONTACI, CASE OR RERENCE NUMBER& FOR ALL IMMIGRATION APPLICATION INQUIRES 
PLEASE INcLuDe RECEIPT NUMBERS, PASSPORT NUMBERS ALIEN NUMBERS, AND INTERVIEW DATE, IF APPLICABLE. 

PtEASEREIURN TO 
U.S. Senator Ron Johnson 

517 East Wisconsin Avenue, Suite 408 
Milwaukee, WI 53202 

Fax: 414-276-7284 
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JUDITH K. VALENTINE 

A4111 229  2013 

Ron Johnson 
2 Russell Courtyard 
Washington, DC 20510 

Dear Mr. Johnson: 

I understand that you work for "victims of government" so I would like to ask for your help in a 
very frustrating situation that I have encountered with a government agency the past few months. 

A little background information first. I manage several accounts for David C. Bainbiidgc. David 
owns several buildings in Grant and Lafayette counties and then rents them out to various 
government agencies Most of the agencies pay their rent either through their county or the State 
of Wisconsin. However he owns the Social Security building in Lancaster and the rent comes 
from GSA (CCR) a federal program. Apparently in July of 2012 a new government agency was 
created called SAM (System for Award Management) and as I understand it that several other 
agencies were combined under this new program including GSA. 

On November 18, 2012 I received an email from SAM Administrator stating that my contract 
will expire of January 17, 2013 because Sam had replaced CCR and ORCA (which I do not use) 
They stress in this email that it is "my responsibility" to renew my Sam registration to ensure 
continued payments. 

Also enclosed are specific instructions as to how to do this. (10 steps) Step #1 says "Go to the 
SAM website at http//:www.sain.gov/" 

Just a note here to let you know that I consider myself "computer literate". 1 have worked with 
computers for many years and feel very confident that I can follow 10 steps/directions very 
easily. 

For days/weeks I tried to get into this SAM website with no avail. Finally after much frustration, 
I found a phone number and called for help and after several calls, I actually got to speak with a 
person. His name was Justin Jones at "usfcrgov corn" He told me that everyone was havmg 
problems getting into this website, BUT, if I would hire a "case manager" for $599 they would 
take care of everything for me I told bini I was very capable of doing it myself and was not 
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going to pay him $599. After that he got veiy rude and all he could harp on was hiring one of 
them for $599. 

I then called the Federal Service Desk and spoke with Cindy. She was quite helpful and told me I 
had to change several settings on my computer to be able to enter the SAM website. She told me 
that l would b  able todo the  steps to update myregistration. After many more tries, lwas 
finally able to get into the Sam website created and activated a Sara Account. I thought I was on 
my way. WRONG. 

Step6 and #7 tell you to "Click on Register/Update Entity" and "Complete Registration" which 
1 did After all information was entered, reviewed and saved, I got a message that all registration 
information was correct and it says to press "Submit" which I did and absolutely nothing 
happened My instructions say that when all information is accepted you will receive a 
"congratulations" message. I did this process at least 20 times and never once was able to get the 
"congratulations" message. 

So once again l got on the phone and spoke with Paul Glass and Bill. I explained everything in 
detail to them and this is what they told me "There’s probably one half million people out there 
that are having the same problems that you are having SAM has many problems and it will be 
almost impossible for you to complete your registration without help from one of our specialists 
for $500 What’s more important, receiving your monthly rent payment (which is $8,000+ per 
month) or paying us $500 to take care of everything for you." I was livid.! had all the 
wforrnalion entered, and received a message that all was correct and ready to submit but it would 
not submit. Also keep in mind that the deadline (January 17, 2013) for getting this done is 
creeping up qtdcldy. I finally was totally fnistrated and said to go ahead and do it. 

I ended up paying $500 Twenty (20) inmutes after they had my payment I had an email from 
them saying that my registration was complete. That tells me they did absolutely nothing other 
than press the submit button because I bad all the information entered for thcni. 

This is a federal government scam. It just makes me furious to think that the government would 
stoop to this level to screw the public. 

Thank you for your attention to this matter. 

Sincerely,
(b) (6)



GSA Office of Congressional and Intergovernmental Affairs 

May 1, 2013 

The Honorable Ron Johnson 
United States Senator 
517 East Wisconsin Avenue, Suite 408 
Milwaukee, WI 53202 

Dear Senator Johnson: 

Thank you for the facsimile dated April 22, 2013, on behalf of your constituent, 
Ms. Judith K. Valentine, regarding the System for Award Management (SAM). 

We appreciate knowing of your interest in this matter and are working diligently 
to provide an accurate and timely response. 

If you have any additional questions or concerns, please do not hesitate to contact 
the Office of Congressional and Intergovernmental Affairs at (202) 501-0563. 

Sincerely, 

Lisa A. Austin 
Acting Associate Administrator 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 
www.gsa.gov  
(202) 501-0563 
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Ronnail Rawls - WPMAAC <ronnail.rawls@gsa.gov>

Fwd: Larry Hough
1 message

Charmaine Dunn (H1A) <charmaine.dunn@gsa.gov> Thu, May 9, 2013 at 10:00 AM
To: Ronnail Rawls - WPMAAC <ronnail.rawls@gsa.gov>

See attached documents for input.  Thank you.

Respectfully,

Charmaine Dunn

Office of Administrative Services

Executive Secretariat Division (H1A)

U.S. General Services Administration

1275 First Street, NE, Room 1219C

Washington, DC  20417

Phone:          703-605-2564

Fax:             202-219-2467

Blackberry:  

Charmaine.Dunn@gsa.gov

 
 

---------- Forwarded message ----------
From: Antoinette Reaves - S <toni.reaves@gsa.gov>
Date: Thu, May 9, 2013 at 9:08 AM
Subject: Fwd: Larry Hough
To: Erin Mewhirter <erin.mewhirter@gsa.gov>, Layna Koentopf - S <layna.koentopf@gsa.gov>, Liz Barnaby - S
<elizabeth.barnaby@gsa.gov>
Cc: Angie Lyons - H1A <angeletta.lyons@gsa.gov>, Ann Anderson - H1A <ann.anderson@gsa.gov>, Brittany
Switzer - H <brittany.switzer@gsa.gov>, Bobbi Conde - H1A <roberta.conde@gsa.gov>, Charmaine Dunn - H1A
<charmaine.dunn@gsa.gov>

---------- Forwarded message ----------
From: Kemmerer, Jess (Toomey) <Jess_Kemmerer@toomey.senate.gov>
Date: Thu, May 9, 2013 at 8:35 AM
Subject: re: Larry Hough
To: "gsacongressionalaffairs@gsa.gov" <gsacongressionalaffairs@gsa.gov>

Dear Sir or Madam,

 

I received correspondence from a constituent that has concerns with the SAM system.  Mr. Hough states that he
has been having issues with the SAM system registration and reached out to the Federal Service Desk (FSD) for
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assistance. He does not believe his concerns have been addressed.

 

I would greatly appreciate if you could review the attached documents and provide any assistance or information
that may help Mr. Hough.

 

Very respectfully,
Jess

 

 

Jessica Kemmerer

Constituent Advocate

Office of U.S. Senator Pat Toomey

1150 S. Cedar Crest Blvd., Suite 101

Allentown, PA 18103

Phone: 610-434-1444

Fax: 610-434-1844

 

 

-- 
Antoinette S. Reaves
Office of Congressional and Intergovernmental Affairs
One Constitution Square
1275 First Street, NE 1223A
Washington, DC  20001
Desk 202-501-1543
Cell 
Fax 202-219-5742

4 attachments

Creating account and attempting to migrate from CCR.pdf
1547K

Boiler plate answer to first request to FSD for Help.pdf
63K

Second question to FSD auto reply.pdf
30K

(b) (6)

tel:610-434-1444
tel:610-434-1844
tel:202-501-1543
https://mail.google.com/mail/u/0/?ui=2&ik=8719ac5fe3&view=att&th=13e8997cf3a5db4e&attid=0.1&disp=attd&realattid=f66f0cebc9c2ae25_0.1&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=8719ac5fe3&view=att&th=13e8997cf3a5db4e&attid=0.2&disp=attd&realattid=f66f0cebc9c2ae25_0.2&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=8719ac5fe3&view=att&th=13e8997cf3a5db4e&attid=0.3&disp=attd&realattid=f66f0cebc9c2ae25_0.3&safe=1&zw


5/9/13 GSA.gov Mail - Fwd: Larry Hough

https://mail.google.com/mail/u/0/?ui=2&ik=8719ac5fe3&view=pt&search=inbox&th=13e8997cf3a5db4e 3/3

noname.eml
24K
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GSA Office of Congressional and Intergovernmental Affairs 

July 30, 2013 

Ms. Theresa Walsh 
Office of the Honorable Pat Toomey 
United States Senator 
1150 Cedar Crest Boulevard, Suite 101 
Allentown, PA 18103 

Dear Ms. Walsh: 

Thank you for your letter dated June 14, 2013, on behalf of the Honorable Senator 
Toomey’s constituent, the Colebrookdale Railroad in Berks County, Pennsylvania. As 
stated in your request, the Colebrookdale Railroad recently performed an economic 
development study and is interested in knowing if the U.S. General Services 
Administration (GSA) has an inventory of rail equipment for purchase. 

Presently, GSA does not have any rail equipment items in inventory that are available 
for sale. Historically, we rarely receive rail equipment. We encourage your constituent 
to continue to browse GSA’s website at www.gsaauctions.gov  to view the current list of 
property we have available for sale to see if any becomes available. 

If you have any additional questions or concerns, please do not hesitate to contact me 
at (202) 501-0563. 

isa A. Austin 
Associate Administrator 

1800 F Stree, NV! 
’JaflGtOfl 
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GSA Office of Congressional and Intergovernmental Affairs 

August 22, 2013 

The Honorable Richard Burr 
United States Senate 
Washington, DC 20510 

Dear Senator Burr: 

Thank you for your letter of July 11, 2013, on behalf of your constituent, Bennett 
Aerospace, requesting a specialized review of their offer under the U.S. General 
Services Administration (GSA) Professional Engineering Services (PES) Multiple Award 
Schedule. 

GSA received Bennett Aerospace’s offer on July 8, 2013. As part of GSA’s standard 
review process, the offer will be assigned to a contract specialist who will assess 
responsiveness to the PES solicitation and will ensure there is a need for the services 
Bennett Aerospace provides. The order in which offers are reviewed is based on two 
criteria: first, offers are reviewed in the order of receipt; and second, if an agency has 
indicated a near term interest in a firm’s services, the review is highly prioritized to 
address this request. Bennett Aerospace should expect to hear from the assigned 
contract specialist in the coming weeks. 

Your constituent may contact Mr. Ralph Lentz, Deputy Director for the Management 
Services Center, located in Auburn, WA. He may be reached at (253) 931-7940 or via 
email at ralphJentzgsa.gov. 

If you have any additional questions or concerns, please do not hesitate to contact me 
at (202) 501-0563. 

Sincerely, 

Lisa A. Austin 
Associate Administrator 

U.S. General Services Administration 
180 F Street, NW 
Washington, DC 20405 

www.gsa.gov  

(202) 501 -.0563 
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